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i K r 

This Amendment Under Rule 129 (37 C.F.R. § 1 .129) is filed in response to the Office Action 
ffirnailed March 31, 1998. 

Si Please amend the application as follows: 
U TNTHE CLAIMS : 

Claim Amended) An interface control system for use with, (1) a communication facility 
including remote terminals for individual callers to make calls, wherein said remote terminals 
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comprise a telephone capability including voice communication means and some of said remote 
terminals comprise digital input means for providing data, (2) a multiple port, multiple format 
processor for concurrently processing data from a substantial number of callers in any one of a 
plurality of formats, said communication facility automatically providing call data signals, as to 
indicate called data (DNIS), to select a specific [particular] format from said plurality of formats, 
and (3) a plurality of live operator attended terminals [with prompting capability], for a plurality of 
formats, said interface control system comprising: 

call data means for receiving call data signals from said communication facility for a calling 
i remote terminal indicative of calling number identification signals automatically provided by 

= said communication facility and call data signals to indicate called data (DNIS) to select a 

1 specific format from said plurality of formats; 

1 interface means for providing automated voice messages relating to said specific 

format to certain of said individual callers, wherein said certain of said individual callers 
! digitally enter Hat a 1 including at least caller information data, through said digital input 

i means; 

means for directly forwarding , under control of said specific format, a call coupled to 
said interface means from any one of said remote terminals to one of said plurality of live 
operator attended terminals [under control of said call data signals] for inputting of caller 
identification data and caller information data when said remote terminals do not have 
capability to digitally provide data; 

qualification means coupled to said live operator attended termina ls for controlling 

access bv at least certain of said callers to at least a portion of said s ystem, said qualification 

being based at least in part on caller identification data entered through sa id digital input 
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means by at least certain of said callers having digital input means and at said live operator 
attended terminal when said remote terminals do not have capability to digitally provide data. 

means for processing coupled to said live operator attended terminals for processing 
caller information data entered by an operator at said live operator attended terminal; and 
means for storing coupled to said interface means and said processing means for 
storing certain select data from said caller information data entered by said operator and data 
- entered digitally by said individual callers to update records on said individual callers. 

Claim ^^(Amended) An interface control system according to claim^s wherein said call 

■bar 

^fi data signals automatically provided from said communication facility for a calling remote terminal 
^indicative of calling number identification signals are used to access a negative file to test for 
^[negative] prohibited use status with respect to individual callers. 
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01 Claim^H'CAmended) An interface control system for use with, (1) a communication facility 
^ including remote terminals for individual callers to make calls, wherein said remote terminals 
Comprise a telephone capability including voice communication means and some of said remote 
terminals comprise digital input means for providing data, (2) a multiple port, multiple format 
^ processor for concurrently processing data from a substantial number of callers in any of a plurality 
of formats, said communication facility automatically providing call data signals, as to indicate 
called data (DNIS), to select a specific [particular] format from said plurality of formats, and (3) a 
plurality of live operator attended terminals [with prompting capability], for a plurality of formats, 
said interface control system comprising: 
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interface means for receiving calling number identification signals and called data 
(DNIS) signals automatically provided from said communication facility, and for providing 
automated voice messages relating to a specific format to certain of said individual callers, 
wherein said certain of said individual callers digitally enter data through said digital input 
means; 

means for directly forwarding a call coupled to said interface means from any one of 
said remote terminals to one of said plurality of live operator attended terminals under 
control of said call data signals when said remote terminals do not have capability to digitally 
provide data; 

qualification means coupled to said live operator attended terminals for controlling 
access by at least certain of said callers to at least a portion of said system, said qualification 
being based at least in part on caller identification data entered through said digital input 
means by at least certain of said callers having digital input means and at said live operator 
attended terminal when said remote terminals do not have capability to digitally provide data. 

means for processing coupled to said live operator attended terminals for processing 
caller information data entered by an operator at said live operator attended terminal; and 

means for storing coupled to said interface means and said processing means for 
storing certain select data from said caller information data entered by said operator and data 
entered digitally by said individual callers to update records on said individual callers. 
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Claim p>6 (Amended) An interface control system according to claim^23^ wherein said 
9 calling number identification signals are used to access a negative file and test for prohibited use 
[negative] status relating to said individual callers. 
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Claim 27 (Amended) An interface and process control system of a multiple port, multiple 
format processor for concurrently processing data from a substantial number of callers in one of a 
plurality of formats for use with a telephonic communication facility including remote terminals for 
individual callers, wherein said remote terminals comprise a telephone capability including voice 
communication means and digital input means for providing data, said interface and process control 
system comprising: 



indicative of called number identification signals (DNIS) automatically provided by said 
telephonic communication facility; 

selection means coupled to said call data means for selecting a select data format 
from said plurality of formats under control of said signal-represented call data indicative of 



called DNIS, said select data format having an imposed condition to execute certain 
operations of said select data format, one of said formats having an imposed condition for 
verifying an instant call from a remote terminal against a file to limit or prevent access in 



accordance with said DNIS signals to said one format from callers listed on said file and at 
least one of said plurality of formats having an imposed condition with respect to time in 
accordance with said DNIS signals : 

test means coupled to said selection means for testing said imposed condition to 
provide approval signals; and 

processing means coupled to said test means for executing certain operations of said 
select format under control of said approval signals. 




call data means for receiving signal-represented call data from said remote terminals 
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Clainv2^ (Amended) An interface control system for use with, (1) a communication facility 
including remote terminals for individual callers to make calls, wherein said remote terminals 
comprise a telephonic instrument including voice communication means and some of said remote 
terminals comprise digital input means for providing data, and (2) a multiple port, multiple format 
processor for concurrently processing data from a substantial number of callers in any of a plurality 
of formats, said communication facility automatically providing call data signals, as to indicate 
called data (DNIS), to select a particular format from said plurality of formats, and (3) a plurality of 
live operator attended terminals [with prompting capability], for a plurality of formats, said interface 
^control system comprising: 

% call data means for receiving signal-represented call data from said remote terminals 

m indicative of called number identification signals (DNIS) automatically provided by said 

M 1 telephonic communication facility; 

1 interface means for providing automated voice messages relating to a specific format 

2 to certain of said individual callers, wherein said certain of said individual callers digitally 
^ enter data through said digital input means; 

means for directly forwarding certain of said calls coupled to said interface means 
from any one of said remote terminals to one of said plurality of live operator attended 
terminals under control of said call data signals when necessary; 

qualification means for controlling access bv at least certain of said callers to at least 
a portion of said system, 

means for processing coupled to said live operator attended terminals for processing 
caller information data entered by an operator at said live operator attended terminal; and 
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means for transferring certain of said calls from said live operators to [an automated 
system] said interface means to receive processed data via a voice generator. 



|Tle^e add the following new claiiQS^ \^ ^ 

^ An interface control system according to clairn^gf wherein said qualification means 



controls access at least in part based upon said call data signals. 
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^3^T An interface control system according to clamv^rS, wherein said call data signals 



include said calling number identification signals. 



yi Jxtf An interface control system according to zldimjtff, wherein said calling number 
identification signals include Automatic Number Identification (ANI). 

I 15 \' 

^41^ An interface control system according to claim^S, wherein said qualification means 
Jpontrols access at least in part based upon said digitally entered data entered by said caller. 

£2?. An interface control system according to clainv^C wherein said qualification means 
controls access at least in part based upon data entered by an operator. 

Jtf. An interface control system according to claim^sf wherein said means for storing 
further receives and stores said calling number identification signals. 
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^ An interface control system according to clafon^C wherein said calling number 
identification signals control at least a part of the operation of the system. 

^ An interface control system according to claip^U^ further including means for 
transferring certain of said calls from said live operators to an automated system to receive processed 
data via a voice generator. 

i 5 7 

Jfi. An interface control system according to clamj^, wherein said qualification means 
^controls access at least in part based upon said call data signals. 

| » \5j 

m J(f- An interface control system according to clamv#>, wherein said call data signals 
include said calling number identification signals. 

b 53 X » 

JjJ An interface control system according to clain^f, wherein said calling number 

identification signals include Automatic Number Identification (ANI). 

^ff. An interface control system according to cl^n^ wherein said qualification means 
controls access at least in part based upon said digitally entered data entered by said caller. 

55 \ 33 ■ 

/$Q. An interface control system according to cl^m^HT wherein said qualification means 
controls access at least in part based upon data entered by an operator. 
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JR. An interface control system according to cla^m^ wherein said means for storing 
stores said calling number identification signals. 

51 \ 31 . u 

pZC An interface control system according to claixrips, wherein said calling number 
identification signals control at least a part of the operation of the system. 

£3. An interface control system according to clainraS, further including means for 
* transferring certain of said calls from said live operators to the interface means to receive processed 
□data via a voice generator. 

Ul ^< An interface control system according to claim^ wherein said qualification means 
T controls access at least in part based upon said call data signals. 

n Jo. An interface control system according to claim^C wherein said call data signals 
m include said calling number identification signals. 

^ An interface control system according to claim^5; wherein said calling number 
identification signals include Automatic Number Identification (ANI). 

stf. An interface control system according to claim^f, wherein said qualification means 
controls access at least in part based upon said digitally entered data entered by said caller. 
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>58. An interface control system according to claim wherein said qualification means 



controls access at least in part based upon data entered by an operator. 



ptf An interface control system according to clarin ^ wherein said means for storing 



stores said calling number identification signals. 



An interface control system according to claiin£9, wherein said calling number 



identification signals control at least a part of the operation of the system. 

35 



An interface control system according to claftn25, wherein said use history test is 



Ulbased on dollar amount. 



^ An interface control system according to claih^5, wherein said use history test is 



A>ased on number of uses. 



ft 

An interface control system according to'blaun fl, wherein said limit on use is based 



on time. 



An interface control system according to ^^^whextm said limit on use includes 



a use history test. 



% \5 

/65. An interface control system according to clahaj ^4, wherein said use history test limits 



based on dollar amount. 
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An interface control system according to claim^, wherein said use history test limits 



based on number of uses. 



It I X % 

*J jp? An interface control system according to cli^^S, wherein said negative file limits 




access based on a use history test. 



An interface control system according to^sl^m^, wherein said use history test is a 



dollar test. 



An interface control system according to s t^m / #7, wherein said use history test is 



phased on the number of accesses. 

s ' 1/ \ 9 

% 1^ An interface control system according to cbim^S, wherein said qualification means 

^operates at least in part on said calling number identification signals. 

pfc An interface control system according to clak}^70, wherein said system further 
includes a use history test for said individual callers. 

^TZT An interface control system according to clamK?lf wherein said use history test is 
based on dollar amount. 
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73. An interface control system according to clairn^T wherein said use history test is 
based on number of uses. 

11 \ 

Jflf An interface control system according to claim^/^wherein said system further 
' *J includes a use history test for said individual callers. 

yn. An interface control system according to clansjT^, wherein said use history test is 
based on dollar amount. 

tO, \ 11 

: yfb. An interface control system according to ciqim p4, wherein said use history test is 




Ulbased on number of uses. 



1 \ c 

jrf. An interface control system according toblmm^ wherein said limit on use is a use 



^history test. 



t \ 1 

An interface control system according to^skim 77, wherein said use history test is 



based on a limited dollar amount. 



An interface controls system according to cteopi^v, wherein said use history test is 



based on a limited dollar amount for a limited period of time. 



s%0. An interface control system according to clainKTv, wherein said use history test is 




based on a limited number of accesses. 
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JS\ . An interface control system according to claim^Tr^herein said use history test is 
based on a limited number of accesses during a limited period of time. 

'I NS. 

An interface control system according to claim )*2, wherein said data entered by a 
operator is subject to a use history test. 

^ , 83. An interface control system according to clairr^82, wherein said use history test is 
based on a limited dollar amount. 

sas. 
'ass? 

1 - d- \'i 

yi 84. An interface controls system according to clai^i 82; wherein said use history test is 

Mbased on a limited dollar amount for a limited period of time. 

Ly 

S ^ \ II 

2 ^ An interface control system according tofei^m^C wherein said use history test is 
J?ased on a limited number of accesses. 

So. An interface control system according to^aim Jtd, wherein said use history test is 
based on a limited number of accesses during a limited period of time. 

Mr. An interface control system according to clajm^ wherein said qualification means 

controls access at least in part based upon said digitally entered data entered by said caller when said 

remote terminals do have capability to digitally provide data and upon said data entered by said 

operator when said remote terminals do not have capability to digitally provide data. 
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An interface control system according to elating wherein said qualification means 
controls access for a predetermined period of time. 

til \iS 

An interface control system according to clairik^further including means for 
I transferring certain of said calls from said line operators to the interface means to receive processed 
data via a voice generator. 

' 5 . • V£ 

^ JW. An interface control system according to clauk8^wherein said calling number 

^identification signals control at least in part the processing of data. 

ijr /TV . An interface control system according to claim^a wherein said control includes a - 
= use history test. 

1 3 t 

2 An interface control system according to clalnW^ wherein said use history test 
y includes a dollar limit. 

3 i . \ V 

93\ An interface control system according to e^im^wherein said use history test 
includes a dollar limit and a limit to a predetermined period of time. 

3& \ / 

/ti£ An interface control system according toclaim>^ wherein said plurality of formats 
includes a plurality of sales formats. 
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jrf. An interface control system according to claim^ ? wherein said use history test limits 
based on a dollar amount for a predetermined period of time. 

9JK An interface control system according to clain^T, wherein said use history test limits 
based on a number of uses during a predetermined period of time. 

> 5 \S 

97. An interface control system according to claim,23 ? wherein said qualification means 
controls at least in part based upon said digitally entered data entered by said caller when said 
^remote terminals do have capability to digitally provide data and upon data entered by an operator 
]5when said remote terminals do not have the capability to digitally provide data. 

§=* An interface control system according to clair^23, wherein said calling number 

* identification signals control at least in part the processing of said data. 

^ ^99. An interface control system according to ch^23, wherein said qualification means 
te controls access for a dollar amount for a predetermined period of time. 

50 \ 33 

L0O. An interface control system according to claifrj^, wherein said plurality of formats 
includes a plurality of sales formats. 

^Kff. An interface control system according to clain)^8 ? wherein said use history test is 
dollar test for a predetermined period of time. 
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Jtff. An interface control system according to clalm^9f wherein said use history test is 
based on the number of accesses for a predetermined period of time. 

L03. An interface control system according to claim y, wherein said plurality of formats 
includes a plurality of sales formats. 

An interface control system according to clairrtjX wherein said use history test is 
based on the number of accesses for a predetermined period of time. 

E . An interface control system according to claim ft, wherein said use history test is a 

Hdollar test for a predetermined period of time. 

Vffi. An interface control system according to claim^T wherein said use history test is 
Abased on a number of uses for a predetermined period of time. 



A(fj. An interface control system according to clairr^C wherein said plurality of formats 
includes a plurality of sales formats.-^j 



REMARKS 

This amendment is being filed under the "transitional" provisions of the rules permitting the 
automatic entry and consideration the merits of this action after the Final Rejection. The case was 
originally filed June 7, 1995, and claims priority to earlier filed applications under 35 U.S.C. §120 
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for a period of more than two years. Accordingly, the transitional provisions of Rule 129 are fully 
met. 

Claims 18-20 and 22-37 were previously pending. Applicants have added new dependent 
claims 38-76, which necessarily do not raise new issues of scope in patentability as they are 
dependent claims. Additional claims are presented without the addition of new matter. 

Independent claims 18, 23, 27 and 29 have been amended in various ways to further 
prosecution. These claims cover disclosed subject matter, and easily distinguish over the art of 
record. Accordingly, for the reasons set forth in more detail below, Applicants believe that the 
^claims presented here are allowable in a straightforward manner. Applicants fully preserve all rights 
%to prosecute claims of the scope previously pending in further prosecution in a subsequent case. 
m Claims 18 and 23 have been amended so as to include the following limitation: 

H* "Qualification means coupled to said live operator attendant terminals 

^ for controlling access by at least certain of said callers to at least a 



: portion of said system, said qualification being based at least in part on 

l caller identification data entered through said digital input means by at 

least certain of said callers having digital input means and that said 
live operator attended terminal when said remote terminals do not have 
capability to digitally provide data". 
Each of claims 18 and 23 contains an express DNIS limitation, where the DNIS signal is 
used to select a specific format from a plurality of formats. (The claims have been amended to 
conform the language in the preamble with the body of the claim, the term "specific format" having 
been adopted for consistency as opposed to "particular format".) The Examiner has correctly noted 
that Szlam fails to meet the claim limitations at least in that it does not specify the use of DNIS for 
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selection of a specific format, nor does it directly forward a call to a live operator when the remote 
terminal does not have the capability to digitally provide data. Claims 18 and 23 now yet even more 
strongly differentiate from the art in their inclusion of the "qualification means". Each of Szlam and 
Riskin by their purpose, intended use, structure and effect are systems which desire to accommodate 
all callers, without the use of any "qualification". For example, in Szlam's account on-line servicing 
system, the updating of customer account information and the handling of inquiries (in the inbound 
mode) would seek to satisfy any and all incoming callers. Similarly, Riskin discloses a dealer 
locator system. Again, the very purpose and nature of such a system is to connect any and all 
.potential callers to a potential source of the goods or services. Thus, there is no teaching or 



"^suggestion in these references to in any sense "qualify" a caller as now claimed in claims 18-20, 22, 
lfl30, 31, 38-45, 23-26, 32, 33 and 46-53. Accordingly, Applicants believe that these claims are now 
Hn condition for allowance. 



Independent claim 27 contains two different "imposed conditions", requiring: 
"One of said formats having an imposed condition for verifying an 
instant call from a remote terminal against a file to limit or prevent 

f access in accordance with said DNIS signals to said one format from 
callers listed on said file and at least one of said plurality formats 
having an imposed condition with respect to time". 



Further, claim 29 now makes explicit that these two imposed conditions are in accordance 
with the format, and are selected based on the DNIS signals. 

The Examiner has cited Ladd with respect to limitations according to time of day, day of the 
week, etc. Applicants also note that in Riskin, there is disclosure of a time of day check (see Fig. 
6D). However, neither Riskin nor Ladd disclose systems which meet the limitations of the claims, 
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such as in their inclusion of having an imposed condition for verifying an instant call from a remote 
terminal against a file to limit or prevent access in accordance with saidDNIS signals, as well as at 
least one of the plurality affirmatively having an imposed condition with respect to time. 

Finally, independent claim 29 includes numerous limitations which distinguish over the art, 
as previously presented, and as particularly with the modification made herein. With the additional 
limitation of "qualification means for controlling access by at least certain of said callers to at least a 
portion of said system", the claim is clearly distinguished. 

Applicants believe that the claims as now presented are in condition for allowance. 

^Applicant would request that the undersigned be contacted by telephone in the event that any matter 

*2remains. 



Respectfully submitted, 



LYON & LYON llp 





David B. Murphy 
Reg. No. 31,125 



tt>BM/dnd 

¥ 633 West Fifth Street, Suite 4700 
Los Angeles, California 90071-2066 
(714) 751-6606 or (213) 489-1600 
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